
 

HC 636 
Published on 22 October 2008 

by authority of the House of Commons 
London: The Stationery Office Limited 

£0.00   

House of Commons 

Communities and Local 
Government  

The Provision of Public 
Toilets  

Twelfth Report of Session 2007–08  

Report, together with formal minutes, oral and 
written evidence   

Ordered by The House of Commons 
to be printed 6 October 2008  
 



 

 

Communities and Local Government Committee 

The Communities and Local Government Committee is appointed by the House 
of Commons to examine the expenditure, administration, and policy of the 
Department for Communities and Local Government and its associated bodies.  

Current membership 

Dr Phyllis Starkey MP (Labour, Milton Keynes South West) (Chair)  
Sir Paul Beresford MP (Conservative, Mole Valley)  
Mr Clive Betts MP (Labour, Sheffield Attercliffe)  
John Cummings MP (Labour, Easington)  
Jim Dobbin MP (Labour Co-op, Heywood and Middleton) 
Andrew George MP (Liberal Democrat, St Ives) 
Mr Greg Hands MP (Conservative, Hammersmith and Fulham) 
Anne Main MP (Conservative, St Albans) 
Mr Bill Olner MP (Labour, Nuneaton) 
Dr John Pugh MP (Liberal Democrat, Southport) 
Emily Thornberry MP (Labour, Islington South and Finsbury) 

Powers 

The Committee is one of the departmental select committees, the powers of 
which are set out in House of Commons Standing Orders, principally in SO No 
152. These are available on the Internet via www.parliament.uk. 

Publications 

The Reports and evidence of the Committee are published by The Stationery 
Office by Order of the House. All publications of the Committee (including press 
notices) are on the Internet at www.parliament.uk/clgcom 

Committee staff 

The current staff of the Committee are Huw Yardley (Clerk of the Committee), 
David Weir (Second Clerk), Andrew Griffiths (Second Clerk), Sara Turnbull 
(Inquiry Manager), Josephine Willows (Inquiry Manager), Clare Genis 
(Committee Assistant), Gabrielle Henderson (Senior Office Clerk), Nicola McCoy 
(Secretary) and Laura Kibby (Select Committee Media Officer). 

Contacts 

All correspondence should be addressed to the Clerk of the Communities and 
Local Government Committee, House of Commons, 7 Millbank, London SW1P 
3JA. The telephone number for general enquiries is 020 7219 1353; the 
Committee’s email address is clgcom@parliament.uk 

 
 



The Provision of Public Toilets    1 

 

Contents 

Report Page 

Summary 3 

1 Introduction 5 
The need for and accessibility of public toilets 5 
Why do public toilets matter? 5 
Support for the Government’s Strategic Guide 7 

2 Current provision 9 
An unequal distribution and variety of public toilets 9 
Signage 10 
Costs 11 
Anti-social behaviour 12 
Charging 14 
Equality issues 15 

Age discrimination 15 
Disability 16 
Gender 18 

Transport 19 

3 Community Toilet Schemes (CTS) 22 
Advantages of the CTS 23 
Disadvantages of the CTS 24 

4 Relevant existing local authority powers 27 
Introduction 27 
Section 106 of the Town and Country Planning Act 1990 27 
Positive Letting Policies 28 
Premises Licence Applications 28 
Section 20 of the Local Government (Miscellaneous Provision) Act 1976 28 
The Public Lavatories (Turnstiles) Act 1963 29 

5 The role of local authorities in providing public toilets 30 
Sustainable Community Strategies 30 
Local Development Frameworks 30 
Business Improvement Districts (BIDs) 31 
Local Authority Business Growth Incentives (LABGI) 31 
Performance Framework 31 

6 People power 33 
Community empowerment 33 
Available guides and literature 34 

7 A public toilet strategy 36 

Conclusions and recommendations 38 



2    The Provision of Public Toilets 

 

8 Formal Minutes 42 

 

Witnesses 43 

List of written evidence 43 

List of unprinted evidence 44 

List of Reports from the Committee during the current Parliament 45 
 
 
























































































